
Additional News

System Benefits Charge
The System Benefits Charge on your electric bill is 
used to collect funds for statewide Energy Efficiency 
Programs and to help income-qualified households 
pay their bill. All electricity customers in NH pay this 
charge.

The funding for energy efficiency goes towards 
rebates and incentives we provide to customers 
for qualifying high efficiency measures installed in 
homes, businesses, or municipalities. 

Assistance funds go to customers who meet 
certain income criteria as determined by their local 
community action agency.

For more information on these programs, please 
visit www.libertyenergyandwater.com.

Dig safe this spring 
April is National Safe Digging Month, making it the 
perfect reminder that every outdoor project should 
start with safety. 

Liberty is committed to providing safe and reliable 
electric service to our customers. As an electric 
utility, we deliver power to homes and businesses 
through an extensive network of overhead and 
underground electric lines. Our crews regularly 
inspect, maintain, and upgrade this infrastructure to 
deliver dependable service to the communities we 
serve. 

Even routine digging can pose serious risks if 
underground electric lines are damaged. Striking 
buried electrical facilities can cause power outages, 
serious injuries, or even loss of life. It can also lead 
to costly repairs, service disruptions, and potential 
fines. Before starting any digging project, no matter 
how small, it’s important to take the proper steps to 
identify and avoid underground utilities. 

The good news? Putting safety first is simple. 

One free, easy call gets utility lines marked and 
helps protect you and others from injury and 
expense. Before starting any digging project, know 
what’s below by calling 811 or visiting  
www.call811.com. 

It’s convenient, it’s easy, and it’s the law. 


