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Self-serve options to make
your life easier

Did you know that Liberty offers customers self-
serve options through our online platform, My
Account? With My Account, you can:

«  Sign up for Paperless Billing, which is secure,
convenient, and eco-friendly. Plus, it allows you
to view and pay your bills online anytime.

+ Set up and manage automatic payments to
make your life a little easier.

+  Sign up for Budget Billing, which allows you to
spread high seasonal costs over the entire year,
eliminating seasonal bill fluctuations.

+ Choose how and when you want to receive

notifications.
Visit www.libertyenergyandwater.com =15 [=]
or scan the QR to sign up. ]
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‘Pay it safe’ when using
third-party vendors

Liberty has authorized several local vendors, such as
Walmart, to accept payments on our behalf. If you
use a third party bill payment agent either online

or in person, please be sure they are authorized to
accept Liberty payments.

You can locate these agents by visiting
www.libertyenergyandwater.com and selecting
“Payment Locations” under the “Customer Service”
drop-down menu. To locate authorized payment
locations that do not charge a convenience fee,
within the “Biller Search” box, input “Liberty Utilities”
and select your state from the drop-down menu.

As a reminder, Liberty does not accept payments
through popular money transfer platforms, like
Venmo, Cash App, and Apple Pay.

Struggling financially? We are here
to help.

During times of financial uncertainty, we have resources to help
with utility bills. Please reach out to our customer care team at
1-800-833-4200, visit www.libertyenergyandwater.com, or scan the
QR code below.




What's yours, what's ours

Liberty diligently maintains the pipes that bring gas
to your property. However, the pipes that extend
from the outlet of the gas meter to natural gas-
burning appliances are your responsibility as

the customer. These pipes should be inspected
regularly.

If corrosion or other unsafe conditions are found, the
pipes should be repaired immediately.

Contact your local plumbing/heating contractor

to have your gas lines checked or visit the safety
page of www.libertyenergyandwater.com for more
information about customer-owned piping. You can
also access the safety section of our website by
scanning the QR code.

Detect a natural gas
(methane) leak

You know how critical it is to protect your household
with smoke and carbon monoxide detectors. You
can also add an additional layer of protection for
you and your family with a natural gas (methane)
detector.

This electronic device, designed to detect natural
gas leaks, triggers an alarm when it senses
dangerous gas concentrations. You can purchase
this device at local retailers or online.

As a Liberty customer, you can save 10% on a
residential methane detector from DeNova Detect.
The offer is valid through Dec. 31, 2026.

Access this offer and learn more about residential
methane detectors by visiting the safety section of
www.libertyenergyandwater.com or by scanning the
QR code.




