
Additional News

Only use authorized 
payment vendors
If you use a third-party bill payment agent either 
online or in person, please be sure it is authorized 
to accept payments on our behalf. If you use an 
unauthorized payment agent, we cannot guarantee 
the payment will be applied to your account 
correctly. Liberty has authorized several agencies to 
collect payments on our behalf, including Walmart. 

For a list of authorized payment agents, visit 
the “Payment Options” page located under the 
“Customer Service” drop-down menu of  
www.libertyenergyandwater.com.

Better yet, sign up for automatic payments! 

Keep meters and vents 
clear of snow and ice
During winter months, it’s important to keep your 
gas meter clear of snow and ice so it will operate 
properly. If snow does build up around your meter, 
clear it using a broom or a snow brush to prevent 
damage to the meter. 

If you have a boiler, furnace, or water heater that 
vents through the side of your property, be sure 
to keep snow away from vents. Neglecting to do 
so could cause airflow to be blocked, which could 
result in gas migrating back into the building.

Visit the “Safety” section of  
www.libertyenergyandwater.com or  
scan the QR code for more information.

Less stress. More holiday cheer. 
Liberty offers automatic payments, a worry-free way to pay your bill on time. Your 
monthly payment will be automatically deducted from the account of your choice so 
you never have to worry about missing a bill deadline. Sign up in My Account today! 


