
Important Notice Regarding 
Your Gas Bill
On October 30, 2020, we received 
approval from the New Hampshire Public 
Utilities Commission (NHPUC) for our 
summer Gas Supply Charge. The rate will 
be in effect in 2021 from May 1st through 
October 31st.

The Gas Supply Charge for Residential 
Heating customers beginning May 1, 2021 
was approved at $0.3148 per therm.* This 
rate may be adjusted up or down during 
the summer period based on the actual 
market price of gas. An increase of more 
than 25% of the initial approved rate is 
not permitted without special approval 
from the NHPUC.

The Gas Supply Charge represents the 
price we pay for gas on the energy 
market. We do not profit from this charge. 
Please see our website for the current 
rates now in effect for all rate classes. 
For more information, please call us at 
1-800-833-4200 or contact the NHPUC 
at 1-603-271-2431 or the NH Office of the 
Consumer Advocate 1-603-271-1172.
* Docket No. DG 20-141
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