
‘Pay it safe’ when using 
third-party vendors
Liberty has authorized several local vendors, such as 
Walmart, to accept payments on our behalf. If you 
use a third party bill payment agent, please be sure 
they are authorized to accept Liberty payments. 

You can locate these agents by visiting  
www.libertyenergyandwater.com and selecting 
“Payment Locations” under the “Customer Service” 
drop-down menu. To locate authorized payment 
locations that do not charge a convenience fee, 
within the “Biller Search” box, input “Liberty Utilities” 
and select your state from the drop-down menu.

As a reminder, Liberty does not accept payments 
through popular money transfer platforms, like 
Venmo, Cash App, and Apple Pay.

Additional news

Struggling financially? We 
are here to help. 
During times of financial uncertainty, we have 
resources to help with utility bills. Please reach out to 
our customer care team at 1-800-375-7413, visit  
www.libertyenergyandwater.com, or scan the QR 
code below. 

Safety

When summer storms strike: stay 
away from downed power lines.
Summer storms can bring strong winds, lightning, and downed 
power lines. Knowing what to do before severe weather strikes 
can help keep your family safe. 

If you see a downed power line, always assume it is energized 
and dangerous. Stay at least 30 feet away, which is about the 
length of a school bus. Never touch a downed wire or anything 
it may be touching, such as trees, fences, or puddles.

Once everyone is a safe distance away, report the downed line 
immediately by calling Liberty’s emergency number at  
1-855-349-9455 or 911.


