Additional News
el Are you being billed the right rate?

The following are abbreviated rate summaries that identify services offered
by Liberty based on energy consumption. Although selection of the rate
class is the responsibility of the customer, Liberty will gladly assist you in
determining which rate is appropriate for your account. Please check your
rate code, which can be found on your bill below your mailing address. If
you are being billed incorrectly, please call us at 1-800-833-4200.

Residential customer rates

40-GR1 (R-1): Non Heating - All residential customers who do not have natural gas space heating
equipment, who consume less than 80% of their normal usage in the six winter months of November
through April and whose usage does not exceed 100 therms in any winter month. Customers in Keene: 43-
PRI.

40-GR3 (R-3): Heating - All residential use for those domestic customers who use natural gas as the
principal household heating fuel. Customers in Keene: 43-PR3.

40-GR4 (R-4): Low Income - For those domestic customers who use natural gas as the principal household
heating fuel and if any member of the household qualifies for a benefit through one of the qualified
programs. Customers in Keene: 43-PR4.

Commercial/industrial customer rates

40-GC41(G-41): Low Annual Use and High Winter Use - Annual usage less than or equal to 10,000 therms
and a Winter Period usage greater than or equal to 67% of annual usage. Customers in Keene: 43-PC4l.

40-GC42 (G-42): Medium Annual Use and High Winter Use - Annual usage greater than 10,000 therms
and less than or equal to 100,000 therms and a Winter Period usage greater than or equal to 67% of annual
usage. Customers in Keene: 43-PC42.

40-GC43 (G-43): High Annual Use and High Winter Use - Annual usage greater than 100,000 therms and a
Winter Period usage greater than or equal to 67% of annual usage. Customers in Keene: 43-PC43.

40-GC51 (G-51): Low Annual Use and Low Winter Use - Annual usage less than or equal to 10,000 therms
and a Winter Period usage less than 67% of annual usage. Customers in Keene: 43-PCb5I.

40-GC52 (G-52): Medium Annual Use and Low Winter Use - Annual usage greater than 10,000 therms and
less than or equal to 100,000 therms and a Winter Period usage less than 67% of annual usage. Customers in
Keene: 43-PC52.

40-GC53 (G-53): High Annual Use and Load Factor Less Than 90% - Annual usage greater than 100,000
therms, a Winter Period usage less than 67% of annual usage and a 12 month average usage less than 90%
of the average usage of December, January, and February. Customers in Keene: 43-PC53.

40-GC54 (G-54): High Annual Use and Load Factor Greater Than 90%- Annual usage greater than
100,000 therms, a Winter Period usage less than 67% of annual usage and a 12 month average usage
greater than or equal to 90% of the average usage of December, January, and February. Customers in
Keene: 43-PC54.



